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This introduced two new legal offences of mistreatment and willful neglect in respect of people who are
thought to lack mental capacity. Social services departments were given the lead role in ensuring that local
multi- agency polices, and codes of practice were developed and implemented by 31 October  The Equality
Act - simplifies and consolidates UK discrimination legislation. Do clients and staff know how to and who to
make a complaint to. Detailed records should be kept, and senior managers should be informed as per the
organisations internal procedures. The Inhibitors. The association of Directors of Social Services, with several
partners published a set of standards for social services departments to use. If an adult experiencing abuse or
neglect speaks to you about this, assure them that you are taking them seriously. This should be evidenced
accordingly and should form part of the evidence for this unit. These laws have developed over a number of
years and occasionally as a response to cases of concern being highlighted in the media. Protecting adults at
risk is the responsibility of all the agencies working together and they will all follow the 'protecting adults at
risk: multi-agency policy and procedures to safeguard adults from abuse. This has led to an alarming number
of changes to law over time as a result of investigation in to abuse in institutions and towards individuals.
They may make excuses for why they have bruises or why they are always short of money. Quality is
prioritized and measured. Improve reporting systems to ensure reports and incidents are addressed within a
shorter time frame. Mrs B started to feel sick www. They need to ensure objectivity, to enable concerns to be
pursued effectively and to be mindful of the risk of deliberate deviant behaviour, but not to be so onerous that
they impede the delivery of good care that is timely and responsive to individual needs or prevent good
professional relationships from flourishing. For those people with experience of adult protection systems, the
lack of involvement of service users and their carers within adult protection systems, can cause problems
around the apparent lack of inter-agency work in this area, with information sharing, communication and
delays. In order to ensure that the public are able to have a say in decision making, the boards also include
members of the local community. The vetting and barring scheme also reinforce a multi- agency approach to
safeguarding vulnerable adults. Under the Act, employers must not knowingly employ people who are barred
from working with vulnerable adults and they must refer people to the vetting and barring scheme if they have
been dismissed for harming a vulnerable adult. The report has four main elements after the introductory
sections: good practice that was noted, lessons that have been learnt, changes in policy and practice that have
been made since the events, and recommendations for action to improve adult safeguarding further. As a team
leader I am accountable to the organization for which I work and is monitored by the organization as well as
the regulatory bodies to Level 5 Diploma Unit Shc 51 words - 7 pages City and Guilds level 5 Diploma in
Leadership for Health and Social Care and Children and Young Peoples services England. Some lack of
commitment to partnership working. Public awareness of the problem and the profile of adult protection
nationally should be higher to change existing culture so that adult abuse is not tolerated. As a manager, I may
be expected to run a service with smaller budgets and perhaps fewer staff and this is where there is potential
for good practice to suffer. As a result of this programme, a serious case review was undertaken, leading to 11
employees being charged and the closure of Winterbourne View, as well as criticism of the CQC for its failure
to act when complaints had been made. The Act defines restraint as the threat of force to help do an act which
the person resists, or the restriction of the persons liberty of movement, whether or not they resist. These two
cases highlight the need for quality assurance, regulation and inspection procedures to be in place and
monitored to ensure that safeguarding is foremost in our care giving. Record keeping should also be
standardized where possible across the partnership so that records are consistent. Within five working days of
the decision to continue with the process a Safeguarding Assessment Strategy Discussion will be held. Care
homes staff should be aware of the types of circumstances in which they should make an application for
deprivation of liberty to be authorized. In cases where they do not internal policies and procedures should be
updated accordingly. Learners that complete these qualifications would be able to apply skills and knowledge
with guidance and supervision. It is the process of protecting an individual identified as either suffering or at
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risk of suffering significant harm as a result of abuse or neglect. Explain the legislative framework for
safeguarding vulnerable adults.


